
 
USING WITH Motorola E398 

 
a.      ACTIVATING THE BLUETOOTH    

You must activate the Bluetooth feature of your mobile phone to establish a Bluetooth 
connection between your mobile phone and other Bluetooth devices. 
1. Press     or         to access Menu.  
2. Scroll to Settings, SELECT.  Scroll to Connection, SELECT.  Bluetooth Link, SELECT.  

Set-up, SELECT.  Scroll to Power: Off.  Press CHANGE.  Choose On. 
3. Continue pressing BACK to exit.    

 
b. PAIRING TO THE CELLULAR PHONE  

Pairing will create a link or connection between your two Bluetooth devices, the Headset and 
your phone. 
1. Bring the cellular phone at about 20 cm from the Headset. 
2. Detach the Headset from the holster/base. 
3. Ensure that the Headset is turned off (see B.Turning On/Off the Headset). 
4. From the OFF state, press the multi-function button for 10 seconds until you hear a 

distinctive three-tone sound and the Bluetooth indicator LED changes from blinking blue to 
alternate blinking of red and blue. This indicates that the unit is now ready for pairing.  

 

5. Press      or           to access Menu. Scroll to Settings, SELECT.  Choose Connection, 
SELECT. Bluetooth Link, SELECT.  

6. Choose Handsfree, SELECT. [Look for devices], SELECT. The phone will then scan 
devices until it will display them in the list.   

7. Under scan results, choose the device you want to pair with your mobile phone and press  
SELECT.  A question “Bond with … (device name)?”  appears.  Press YES. `` 

8. Enter Bluetooth passkey “0000” then press ok. If pairing is successful, a remark 
“Connected…” appears. The phone exits automatically.  
The Headset is paired with the phone and ready to use.  Keypad tones can be heard on the  
Headset when keypads of phone are pressed. 
 

Notes:  
 You only have to do the pairing process once for a particular phone. You will only redo the 

process if you want to pair it with another mobile phone.   
 If you turn-off your Hands-free kit, it will disconnect with the mobile phone. If you turn it 

back on, you can reconnect by pressing shortly the multi-function button. 
 

c. ANSWERING/RECEIVING A CALL 
When the phone is receiving a call, a ring tone will be heard on the Headset and on the phone.  
1. Press the multi-function button once to answer the call.  
2. End the call by pressing the button again. 
Note: Cell phone buttons can also be used to answer a call but audio will still be heard on the 
Headset. 
 

d. MAKING A CALL with the Headset on 
   Normal dialing   

1. Enter the contact number and press Call key. 
2. Press the multi-function button again to terminate the call. 

 
  Voice dialing  

 Make a phone call by saying a voice name / voice tag. But first refer to step h and i for the 
procedure when recording for voice dialing. 
1. Press the multi-function button once to activate voice dialing. 
2. A beep will then be heard on the Headset prompting the user to say the voice name / 

voice tag of the person to call. 
 
 



 
 

3. Say the name. The name will be played back to you. The phone will then place the 
call automatically. In case the cellular phone does not recognize the name spoken, 
the steps above may be repeated.  

4. Press the button again to terminate the call. 
 

 Redialing 
Press the multi-function button twice quickly to redial the last number. Audio will be on the 
Headset. 
 
 

e. AUDIO TRANSFER 
Audio Transfer can be done in two ways: 
1. During an ongoing call, press the multi-function button once to transfer audio from 

Hands-free kit to Mobile phone or vice-versa.  
2. Press           to access the phone’s Menu Options and transfer audio from Hands-free 

kit to phone or vice-versa.  
 

e. REJECTING A CALL 
Press the multi-function button twice quickly to reject an incoming call. 

 
f. SETTING THE VOLUME 

The Headset has a digital volume control which can be accessed through the multi-function 
button.  Volume setting can be done during calls only.  
1. Switch the multi-function button in a forward direction to increase the volume.  
2. Switch it backward to decrease the volume. 

Note: It is also possible to use the volume keys of the cellular phone to set the volume. As  
you sway it, the volume level is simultaneously displayed on the cellular phone. 

3. Continuous switching of the multi-function button (forward or backward) can rapidly 
increase or decrease the volume. If the volume set is too high, it can cause feedback 
(whistling sound), echo or background noise during calls on some cell phones. 
 

h.     ACTIVATING THE VOICE DIALING  
Use your phone when recording for voice dialing. Before voice dialing, you must first turn on the 
Voice Dial function and record your voice. To turn voice dialing on: 

1. Press      or             to access Menu. Scroll to Settings, SELECT. Scroll to Headset, 
SELECT.  

2. Choose Voice Dial, CHANGE.  Choose ON, SELECT. 
 3.     Continue pressing Back to exit. 

    
i.       RECORDING FOR VOICE DIALING  

Note: Voice dialing entries must be stored in the phone’s memory (not on the SIM card!). 
1. Press      or            to access Menu.  Scroll to Phonebook, SELECT.  
2. Choose a contact which you want to have a voice name/tag.  Press             to view 

Phonebook Menu. 
3. Scroll to Edit, SELECT. 

On the Entry Details, choose “…MORE…”  
On the Add New, choose Phone Number.  This is highlighted, “No.:______”.    

4. Press CHANGE. Enter the corresponding contact number and then press Ok. (Do not 
press DONE yet). 

5. Highlight “Store To: _______”.   Choose Phone, SELECT. (This is storing the number to 
phone memory). 

 
 

 
 
 

 



 
 
6. Highlight “Voice Name: ______”  then press RECORD.   

Follow instructions on the screen. Note:  You may use any word(s) or just the person’s 
name for a voice name/ tag. 
If recording is successful, a statement “Trained: Voice Name” appears. An icon will appear 
next to Voice Name.  

7. Press DONE.  
8. Continue pressing            key to exit. 

Note:   In the listed names of your Phonebook, a symbol        appears next to a name 
which has a “Voice Name”.  This indicates that you can contact this person via “voice dial”.   

 
Note: Noisy environment could affect voice recognition. Record in a quiet environment. 


