
 
 

USING WITH Qtek 2020 
 
a. ACTIVATING THE BLUETOOTH 

You must activate your Bluetooth to establish a Bluetooth connection between your Pocket PC 
Phone and other Bluetooth devices. 

         1. Tap .  Scroll down to Settings. Tap Connections  tab. Tap Bluetooth. 
         2. Select On and tap ok. 

3. Tap V to exit.  
 

b. PAIRING TO THE CELLULAR PHONE  
Pairing will create a link or connection between your two Bluetooth devices, the Headset and 
your phone. 
1. Bring your PC phone at about 20 cm from the Headset.  
2. Detach the Headset from the holster/base. 
3. Ensure that the Headset is turned off (see B.Turning On/Off the Headset). 
4. From the OFF state, press the multi-function button for 10seconds until you hear a 

distinctive three-tone sound and the Bluetooth indicator LED changes from blinking blue to 
alternately blinking red and blue. This indicates that the headset is now ready for pairing. 

5. Press the multi-function button once again for a short time, to access headset 
pairing mode.  

6. Tap . Scroll down to Settings. Tap Connections tab. Tap Bluetooth. 
7. Tap Bonded Devices tab. Tap New. 

Your device now searches for Bluetooth devices and displays them in the list. 
8. Tap the name of the device that you want to bond with your PC phone, and then tap Next. 
9. Enter “0000” as the Device PIN and then tap Next. 
10. Tap Finish.  (Note: In Name, you may or may not edit the name of your bonded device). 
11. For the question, “This Bluetooth device supports headset profile, would you like to set it as 

your Blue tooth headset?”, tap Yes tab. 
12. Tap ok,   and then V to exit. 
 
The unit is now ready to link calls from the PC phone directly to the Headset. An icon appears 
during the standby mode indicating that the Headset is linked with the PC phone. If pairing is 
unsuccessful, the steps above may be repeated. 
 

c. ANSWERING/RECEIVING A CALL 
When the phone is receiving a call, two dissimilar ring tones will be heard on the phone and on 
the Headset.  
1. When answering is done on the Headset (that is, pressing the multi-function button once), 

the ongoing call can be heard from it.  
2. When answering is done on the phone, ongoing call can be heard from the phone (not on 

the Headset). But if you wish to hear and transfer the call to the Headset, just press once 
on the Headset’s multi-function button.  

3. To terminate the call, press down the multi-function button once.  
 
d. MAKING A CALL with the Headset on 
         Normal dialing   
 With your Pocket PC Phone, you can make a call using different methods. Please refer to  
 your PC Phone’s User Guide.  The most direct method is by using the Phone keypad.  

1. Press  button to bring up the dialer screen. 
 
 
 
 
 



 
 
 
2. Tap the number on the keypad, and then tap Talk    key.  

Note: Ongoing call will be heard on the phone and not immediately on the Headset. 
You have to press once on the Headset’s multi-function button to transfer the sound 
to the Headset. 

3. To terminate the call, press down the multifunction button once.          
   
e. AUDIO TRANSFER 
 Audio Transfer can be done by pressing down the multi-function button once or accessing on the  
 phone’s Bluetooth Headset ²icon. 
 
f. SETTING THE VOLUME 

The Headset has a digital volume control which can be accessed through the multi-function 
button.  Volume setting can be done during calls only.  
1. Switch the multi-function button sidewards in a clockwise direction to increase the volume.  
2. Switch it counterclockwise to decrease the volume. 
3. Continuous sideward switching of the multi-function button (clockwise or counterclockwise)  

can rapidly increase or decrease the volume.  
 
         Note: If the volume set is too high, it can cause feedback (whistling sound), echo or background  
         noise during calls on some cell phones. 

 


